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rkgtyu¦{"pc" Wykgekg"wpkygtucnpg"dcpmqyg"mctv{"rŽcvpke¦g"y{rquccqpg"y" vgejpq-

nqikC" ¦dnkcgpkqy>"yrtqycf¦qpq"y"4224"t0"y"Uvcpcej"¥lgfpqe¦qp{ej." c"y"Rqnueg"
y"4229"t0" ]Rqncukm."YkWpkgyumk."Nkijvhqqv." 4234_0"W¦pcpkg" vgl" vgejpqnqikk" rt¦g¦"
okCf¦{pctqfqyg"qticpk¦celg"rŽcvpke¦g"OcuvgtEctf"k"Xkuc"¦c"fqegnqy{"uvcpfctf"fnc"
gngmvtqpke¦pgl"y{okcp{"fcp{ej"fnc"mctv"rŽcvpke¦{ej."lcmq"vt¦gekgl"rq"rcumw"ocipg-
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Pcldctf¦kgl"qdkgewl>e{ok"ykgnqhwpme{lp{ok"wt¦>f¦gpkcok"PHE"u>"qdgepkg"uoctvhqp{."
e¦{nk"¦ccycpuqycpg"vgnghqp{"mqo„tmqyg0

Egngo"pkpkglu¦gl" rtce{" lguv" qegpc" rgturgmv{y" tq¦yqlw" rŽcvpqWek"oqdknp{ej"
y{mqt¦{uvwl>e{ej"vgejpqnqikC"PHE"pc"t{pmw"fgvcnke¦p{ej"vtcpucmelk"y"hk¦{e¦p{ej"
rwpmvcej"urt¦gfcc{"y"Rqnueg0"Qitcpke¦gpkg"cpcnk¦{"rt¦grtqycf¦qpgl"y"ctv{mwng"fq"
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mnwe¦qy{"fnc"¦dwfqycpkc"¦pce¦>egl"rq¦{elk"pc"t{pmw"wuŽwi"rŽcvpke¦{ej"rt¦g¦"pqy{"
kpuvtwogpv."y" v{o"rt¦g¦"rŽcvpqWek"oqdknpg0"Rt¦{lCvq"¦cŽqcgpkg." cg"¦g"y¦inCfw"pc"
uyqlg" egej{" vgejpke¦pg" vq"yŽcWpkg" vgejpqnqikc"PHE" uvcpqyk" iŽ„ypg" tq¦yk>¦cpg"
rt¦g¦pce¦qpg"fq"vtcpucmelk"y"RQU0

30"Ogvqf{mc"dcfcM"gorkt{e¦p{ej

Y"rtce{"fqmqpcpq"qegp{"rgturgmv{y"k"mkgtwpm„y"gyqnwelk"rŽcvpqWek"oqdknp{ej"
PHE"pc"rqfuvcykg"y{pkm„y"yŽcup{ej"dcfcM"gorkt{e¦p{ej0"¥quvcŽ{"qpg"rt¦grtq-

ycf¦qpg"y"4234"t0"y" tcocej"dcfcpkc" cpmkgvqygiq" umkgtqycpgiq"fq"yu¦{uvmkej"
f¦kcŽcl>e{ej"pc" rqnumko" t{pmw"dcpm„yÎy{fcye„y"¦dnkcgpkqy{ej" kpuvtwogpv„y"
rŽcvpke¦{ej." cigpv„y" tq¦nke¦gpkqy{ej"qduŽwiwl>e{ej" rŽcvpqWek" ¦dnkcgpkqyg"qtc¦"
qrgtcvqt„y"ukgek"vgnghqpkk"mqo„tmqygl0"Qfrqykgf¦k"wf¦kgnkŽ{"45"dcpmk."ocl>eg"y"uyq-

kej"rqtvhgncej";;'"yu¦{uvmkej"¦dnkcgpkqy{ej"mctv"rŽcvpke¦{ej"y{fcp{ej"y"Rqnueg."
;"cigpv„y"tq¦nke¦gpkqy{ej."qduŽwiwl>e{ej"dnkumq";:'"¦dnkcgpkqy{ej"vgtokpcnk"RQU."
c"vcmcg"4"qrgtcvqt„y"ukgek"mqo„tmqy{ej"IUO0"¥cvgo"dcfcpkg"egejwlg"ukC"y{uqm>"
tgrtg¦gpvcv{ypqWek>"y{pkm„y"fnc" ecŽgiq" t{pmw"rŽcvpqWek" ¦dnkcgpkqy{ej."y" v{o"
rŽcvpqWek"oqdknp{ej"PHE0"Y"dcfcpkcej"y{mqt¦{uvcpq"rqpcfvq"fcpg" uvcv{uv{e¦pg"
Pctqfqygiq"Dcpmw"Rqnumkgiq"qtc¦" mqowpkmcv{" rtcuqyg"qticpk¦celk" rŽcvpke¦{ej"
Xkuc"k"OcuvgtEctf0

40"Vgejpqnqikc"PHE"c"rŽcvpqWek"oqdknpg

Y"nkvgtcvwt¦g"e¦Cuvq"urqv{mc"ukC"fghkpkelg"rŽcvpqWek"oqdknp{ej"fqW5"qi„npkg"qf-

pqu¦>eg"ukC"fq"¦cuvquqycpkc"vgejpqnqikk"oqdknp{ej"y"rtqegukg"tgcnk¦celk"vtcpucmelk"
rŽcvpke¦gl0"Tgrtg¦gpvcv{yp{o"rt¦{mŽcfgo"lguv"fghkpkelc"rŽcvpqWek"oqdknpgl"¦cuvquqycpc"
y"u¦gtqmq"e{vqycpgl"rtce{"Fcjndgti"k"kp0 ]422:_<"ãRŽcvpqWek"oqdknpg"u>"vq"rŽcvpqWek"
¦c"fqdtc."wuŽwik"nwd"tcejwpmk"fqmqp{ycpg"¦c"rqoqe>"wt¦>f¦gpkc"oqdknpgiq."vcmkgiq"
lcm" vgnghqp"mqo„tmqy{." uoctvhqp" nwd"rcnovqr."mqt¦{uvcl>egiq"¦"mqowpkmce{lp{ej"
vgejpqnqikk" dg¦rt¦gyqfqy{ej" nwd" kpp{ejÑ0"O0"Mkukgn" fqrtge{¦qywlg" rqpcfvq." cg"
wt¦>f¦gpkg"oqdknpg"lguv"wc{ycpg"fq"ã¦ckpkelqycpkc."rqvykgtf¦gpkc"k"uhkpcnk¦qycpkc"
vtcpucmelkÑ."c"¦cvgo"pkg"y{uvcte¦{"ucoq"¦co„ykgpkg"nwd"fquvcte¦gpkg"fqdtc"nwd"wuŽwik"
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pc"wt¦>f¦gpkg"]Mkukgn."4235."u0"86_0"Pc"rqvt¦gd{"pkpkglu¦gl"rtce{"rt¦{lCvq"fghkpkelC"
rŽcvpqWek"oqdknpgl"y"rqy{cu¦{o"¦cmtgukg"¦pce¦gpkqy{o0

RŽcvpqWek"oqdknpg"v{rw"PHE"urgŽpkcl>"rqy{cu¦>"fghkpkelC."cng"lgfpqe¦gWpkg"ocl>"
egej{"q"qfokgpp{o"ejctcmvgt¦g0"Mqt¦{uvcl>e"¦"vgejpqnqikk"¦dnkcgpkqygl"y"tq¦yk>-
¦cpkw"OcuvgtEctf"Rc{Rcuu" nwd"Xkuc" rc{Ycxg." uvquwl>" qpg"rtqegfwt{"qtc¦" mcpcŽ{"
mqowpkmcelk"uvyqt¦qpg"fnc"mctv"¦dnkcgpkqy{ej0"Wc{ekg"vgejpqnqikk"oqdknpgl"y"PHE"
pcuvCrwlg"y" urqu„d"qticpke¦p{." v{nmq"y" tcocej"y{okcp{"fcp{ej" ¦" vgtokpcngo"
GHVÎRQU."c"fcnu¦c"mqowpkmcelc"y"u{uvgokg"rŽcvpke¦{o"qfd{yc"ukC"lwc"rq"uvtqpkg"
vgtokpcnc0"Rt¦{"urgŽpkgpkw"rgyp{ej"yctwpm„y"vtcpucmelc"rŽcvpke¦c"oqcg"d{5"fqmq-

pcpc"o0kp0"y"vt{dkg"qhhnkpg."dg¦"rqŽ>e¦gpkc"¦"ugtygtgo"dcpmwÎy{fcye{"kpuvtwogpvw"
rŽcvpke¦giq0"Rqpcfvq"iŽ„ypg"tq¦yk>¦cpkc"y{mqt¦{uvcpg"y"rŽcvpqWekcej"PHE"dc¦wl>"
pc"kpuvtwogpekg"mctv{"rŽcvpke¦gl0"Y"tg¦wnvcekg"rŽcvpqWek"oqdknpg"PHE"uvcpqyk>"e¦CW5"
yur„np>"fnc"rqlC5"rŽcvpqWek"oqdknp{ej"qtc¦"¦dnkcgpkqy{ej."eq"¦quvcŽq"¦crtg¦gpvqycpg"
pc"uejgocekg"*t{uwpgm"3+."rt¦{"e¦{o"y"tcocej"mccfgiq"¦"v{ej"vgtokp„y"y{uvCrwl>"
kppg"tq¦yk>¦cpkc."q"¦fge{fqycpkg"qftCdpgl"ejctcmvgt{uv{eg30

RŽcvpqWek"
mobilne

-Aplikacje mobilne

- Technologie 
tekstowe 

USSD/SMS

- Komunikacja 
iŽquqyc1KXT

RŽcvpqWek"
¦dnkcgpkqyg

-Mctv{"¦dnkcgpkqyg"
(tradycyjne)

-¥dnkcgpkqyg"
icfcgv{"rŽcvpke¦g"
(naklejki, zegarki, 

breloczki)

NFC

T{uwpgm"30"Mncu{hkmcelc"rŽcvpqWek"oqdknp{ej"PHE

`t„fŽq<"qrtceqycpkg"yŽcupg0

Oqdknpg"rŽcvpqWek"PHE"u>"rquvt¦gicpg" lcmq" vgejpqnqikc"rt¦g¦pce¦qpc"fq"y{-

mqt¦{uvcpkc"y"hk¦{e¦p{ej"rwpmvcej"urt¦gfcc{0"Dcfcpkg"rt¦grtqycf¦qpg"y"Rqnueg"
y"422;"t0"y{mc¦cŽq" ¦cngv{"PHE." c" u¦gt¦gl" vgejpqnqikk" ¦dnkcgpkqygl."y" ¦cmtgukg"
u¦{dmqWek" tgcnk¦celk" vtcpucmelk" ]Rqncukm" k" kp0." 4235_0"Y"dcfcpkw" v{o"y{mqt¦{uvcpq"
pqycvqtum>"ogvqfC"ejtqpqogvtccw"ykfgq"k"y{mc¦cpq."cg"mctv{"¦dnkcgpkqyg"k"oqdknpg"
rŽcvpqWek"PHE"u>"mqpmwtgpe{lpg"yqdge"iqv„ymk"¦g"y¦inCfw"pc"e¦cu"fqmqp{ycpkc"
rŽcvpqWek."c"uvcv{uv{e¦pkg"¦pce¦>eq"u¦{du¦g"qf"rŽcvpqWek"fqmqp{ycp{ej"vtcf{e{lp{ok"
mctvcok"rŽcvpke¦{ok0"¥"mqngk"rŽcvpqWek"oqdknpg"qrctvg"pc"yrtqycf¦cpkw"vgmuvqy{ej"
mqf„y"y"vt{dkg"WUUF"qmc¦cŽ{"ukC"dctf¦q"pkgghgmv{ypg0"Vgejpqnqikc"¦dnkcgpkqyc"

3" Pkgmv„tg"tq¦yk>¦cpkc"rŽcvpqWek"oqdknp{ej"rq¦ycncl>"pc"kpkelqycpkg"vtcpucmelk"¦"wc{ekgo"fqfcvmqygl"
vgejpqnqikk."pkg¦yk>¦cpgl"dg¦rqWtgfpkq"¦"¦cucfpke¦>"vgejpqnqik>"y{mqt¦{uv{ycp>"fq"qduŽwik"rŽcvpqWek."pr0"
qrv{e¦p{"qfe¦{v" mqfw"ST" nwd"qfe¦{v" vciw"THKF"rt¦g¦"wt¦>f¦gpkg"PHE."y" egnw" ¦ckpkelqycpkc" vtcpucmelk"
y"crnkmcelk"oqdknpgl0
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uvcpqyk"¦cvgo"¦pce¦>e{"rt¦gŽqo"vgejpqnqike¦p{"pc"t{pmw"wuŽwi"rŽcvpke¦{ej."if{c"
rkgtyu¦{" tc¦"y"jkuvqtkk" gngmvtqpke¦p{" kpuvtwogpv"rŽcvpqWek"y{fcycp{"pc"ocuqy>"
umcnC"qmc¦cŽ"ukC"dctf¦kgl"y{fclp{"rqf"y¦inCfgo"u¦{dmqWek"tgcnk¦celk"vtcpucmelk"pkc"
iqv„ymc0"Dcfcpkg" rqvykgtf¦kŽq." kc" rŽcvpqWek"oqdknpg"PHE"y" hk¦{e¦p{ej"RQU" u>"
tq¦yk>¦cpkgo"umwvge¦pkg"mqpmwtwl>e{o"¦"iqv„ym>."c"vcmcg"y{mc¦cŽq"kej"rt¦gyciC"
vgejpqnqike¦p>"pcf"qhgtqycp{ok"y"vcov{o"e¦cukg"rŽcvpqWekcok"oqdknp{ok"qrctv{ok"
pc"vgejpqnqikcej"vgmuvqy{ej0

50""Hwpmelqpqycpkg"t{pmw"tq¦yk>¦cM"PHE"k"oqdknpgiq"rqtvhgnc"gngmvtqpke¦pgiq

E¦{ppkmkgo"mnwe¦qy{o"fnc"tq¦yqlw"oqdknp{ej"rŽcvpqWek"PHE."c"u¦gt¦gl"yu¦{uv-
mkej"wuŽwi"qrctv{ej"pc"vgl"vgejpqnqikk."lguv"¦crgypkgpkg"dg¦rkge¦gMuvyc"vtcpucmelk0"
¥c¦y{e¦cl"dg¦rkge¦gMuvyq"rt¦gejqy{ycpkc"k"y{okcp{"fcp{ej"¦crgypkc"¦cuvquqycpkg"
v¦y0"dg¦rkge¦pgiq"gngogpvw"*cpi0"Ugewtg"Gngogpv+."pc"mv„t{o"¦crkucpq"oqdknp{"rqtvhgn"
¦cykgtcl>e{"mctv{"rŽcvpke¦g0"Dg¦rkge¦p{"gngogpv"oqcg"d{5"wokgu¦e¦qp{"y"vgnghqpkg."
na dodatkowej zabezpieczonej karcie oketqUF lub w specjalnym module przymo-

eqy{ycp{o"fq" vgnghqpw" ]OcuvgtEctf." 4236_0"Y"pqygl"ygtulk"oqdknpgiq" u{uvgow"
qrgtce{lpgiq"Cpftqkf"rqlcykŽq"ukC"vcmcg"tq¦yk>¦cpkg"Jquv"Ectf"Gowncvkqp"*JEG+"
Î"fcpg" cwvqt{¦ce{lpg"mctv{" wokgu¦e¦qpq"y"ejowt¦g"qdnke¦gpkqygl" ]PHE"Hqtwo."
4236_0"Cmvwcnpkg"pcle¦CWekgl"dg¦rkge¦p{"gngogpv"lguv"wokgu¦e¦cp{"pc"urgelcnpgl"mctekg"
UKO"fquvcte¦qpgl"rt¦g¦"qrgtcvqtc"vgngmqowpkmce{lpgiq."c"tq¦yk>¦cpkg"vq."rtqoqycpg"
rt¦g¦"qticpk¦celg"rŽcvpke¦g"OcuvgtEctf"k"Xkuc."qmtgWnc"ukC"lcmq"UKO/Egpvtke0"Uvquwlg"
ukC"y"pko"vgejpqnqikC"QVC"*Qxgt/Vjg/Ckt+."mv„tc"rq¦ycnc"pc"¦fcnpg" kpuvcnqycpkg"
k"¦ct¦>f¦cpkg"crnkmcelcok."rt¦gu{Žcl>e"fcpg"rqrt¦g¦"ukg5"qrgtcvqtc"vgngmqowpkmce{l-
pgiq0"Lguv"vq"y{iqfpg"fnc"mnkgpvc."if{c"pkg"owuk"qp"qfykgf¦c5"hk¦{e¦pgl"rnce„ymk"
y"egnw"¦ckpuvcnqycpkc"pqygl"mctv{"y"oqdknp{o"rqtvhgnw0"Lgfpqe¦gWpkg"tq¦yk>¦cpkg"
UKO/Egpvtke"y{ocic"dg¦rqWtgfpkgiq"¦ccpiccqycpkc"qrgtcvqtc"vgngmqowpkmce{lpgiq."
mv„t{"uvclg"ukC"mqnglp{o"we¦guvpkmkgo"oqfgnw"dk¦pguqygiq"rŽcvpqWek"PHE0

Kluczowy element modelu UKO/Egpvtke stanowi wykorzystanie aplikacji mobil-

pgiq"rqtvhgnc"gngmvtqpke¦pgiq."¦ckpuvcnqycpgiq"y"dg¦rkge¦p{o"gngogpekg"pc"mctekg"
UKO0"Crnkmcelc"mctv{"rŽcvpke¦gl"wokgu¦e¦cpc"lguv"¦fcnpkg"yŽcWpkg"y"crnkmcelk"rqtvhgnc"
gngmvtqpke¦pgiq"¦"wc{ekgo"vgejpqnqikk"QVC0"Pcngc{"¦yt„ek5"wyciC."cg"oqdknp{"rqtvhgn"
gngmvtqpke¦p{."rq¦c"rqfuvcyqy>"hwpmel>"qduŽwik"vtcpucmelk"rŽcvpke¦{ej"PHE."oqcg"okg5"
¦pce¦pkg"u¦gtu¦>"hwpmelqpcnpqW50"Wc{yc"ukC"iq"fq"¦ckpkelqycpkc"vtcpucmelk"pc"uoctvhqpkg"
¦"v¦y0"uoctv"rquvgtu."e¦{nk"vci„y"THKF"wokgu¦e¦cp{ej"pc"rncmcvcej0"Rqpcfvq"yumc¦wlg"
ukC"pc"u¦gtgi"pqy{ej"¦cuvquqycM."vcmkej"lcm"kfgpv{hkmcelc"wc{vmqypkm„y"y"qdkgmvcej"
*pr0"nqvpkumcej+."crnkmcelg"dkngvqyg."mqowpkmcelc"octmgvkpiqyc."y"v{o"crnkmcelg"fnc"
rtqitco„y"nqlcnpqWekqy{ej"qtc¦"kpvgtcmv{ypg"mwrqp{."yurkgtcpg"rt¦g¦"igqnqmcnk¦celC0

Rkgtyu¦g"¦pce¦>eg"mqogte{lpg"rt¦{mŽcf{"y{mqt¦{uvcpkc" vgejpqnqikk"PHE"fq-

v{e¦>"tq¦yk>¦cM"rŽcvpke¦{ej."c"iŽ„yp>"hwpmel>"oqdknp{ej"rqtvhgnk"lguv"¦ct¦>f¦cpkg"
yktvwcnp{ok"mctvcok"dcpm„y0"Vgorq"rqrwnct{¦celk"oqdknp{ej"rqtvhgnk"dCf¦kg"y"fwcgl"
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okgt¦g"¦cngccŽq"qf"vgiq."lcmkg"rqfokqv{"dCf>"rtqoqyc5"k"fquvcte¦c5"mnkgpvqo"vg"crnk-
mcelg0"Qfrqykgf¦k"wf¦kgnqpg"rt¦g¦"tgurqpfgpv„y"dcfcpkc"cpmkgvqygiq"uwigtwl>."cg"
oqcnky{ej"lguv"mknmc"cnvgtpcv{yp{ej"oqfgnk"hwpmelqpqycpkc"rqtvhgnk"gngmvtqpke¦p{ej"
*t{uwpgm"4+0"PclykCmu¦c"nke¦dc"cpmkgvqycp{ej"*96'+"yumc¦cŽc"pc"qticpk¦celg"rŽcvpk-
e¦g"OcuvgtEctf"k"Xkuc"lcmq"pc"kpuv{vwelg"¦ct¦>f¦cl>eg"rqtvhgncok"gngmvtqpke¦p{ok0"
Oqfgn" vgp" d{Ž" vguvqycp{"y" tcocej" crnkmcelk" rŽcvpke¦gl"Xkuc" rc{Ycxg" hqt"oqdkng"
rqfe¦cu"Kit¦{um"Qnkorklumkej"y"Nqpf{pkg"y"4234"t0"Pkgocn"v{ng"ucoq"tgurqpfgpv„y"
*93'+"yumc¦cŽq"pc"oqfgn"UKO/Egpvtke."y"mv„t{o"fqokpwl>e>"tqnC"dCf>"qfit{ycnk"
qrgtcvqt¦{"vgnghqpkk"mqo„tmqygl0"Vcmkg"yŽcWpkg"tq¦yk>¦cpkg"fnc"rqtvhgnc"oqdknpgiq."
rtghgtqycpg"rt¦g¦"qticpk¦celC"OcuvgtEctf." ¦quvcŽq" lwc"yftqcqpg"mqogte{lpkg" pc"
t{pmw"rqnumko"yg"yur„Žrtce{"y"V/Oqdkng"y"4234"t0" qtc¦"Qtcpig"y"4236"t0" *rqt0"
rwpmv"6+0"¥cvgo"uegpctkwu¦"¦cmŽcfcl>e{"fqokpwl>e>"tqnC"qrgtcvqt„y"mqo„tmqy{ej"
w modelu UKO/Egpvtke"lguv"lcmq"rkgtyu¦{"tgcnk¦qycp{"y"rtcmv{eg0

74%

71%

53%

50%

15%

6%

3%
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Qticpk¦celg"rŽcvpke¦g"OcuvgtEctf"nwd"Xkuc

Qrgtcvqt¦{"vgnghqpkk"mqo„tmqygl

Dcpmk"nwd"¦t¦gu¦gpkc"dcpm„y

Podmioty niebankowe

Kpuv{vwelg"rŽcvpke¦g"nwd"u{uvgo{"rŽcvpqWek"oqdknp{ej"

Inne podmioty

Fqv{eje¦cuqyk"fquvcye{"wuŽwi"k1nwd"vgejpqnqikk"

T{uwpgm"40"Rt¦gykf{ycpkc"qfpqWpkg"fq"rqfokqv„y"qfit{ycl>e{ej"y"rt¦{u¦ŽqWek"fqokpwl>e>"tqnC"
y"qdu¦ct¦g"rqtvhgnk"gngmvtqpke¦p{ej"PHE"*qduŽwic"yktvwcnp{ej"mctv"rŽcvpke¦{ej."mwrqp„y."yglWek„ygm"kvr0+

`t„fŽq<"y{pkmk"dcfcpkc"cpmkgvqygiq"qdglowl>egiq"dcpmkÎy{fcye„y"mctv"¦dnkcgpkqy{ej."cigpv„y"tq¦nke¦gpkqy{ej"
qtc¦"qrgtcvqt„y"ukgek"mqo„tmqy{ej."P"?"56."ykgnqmtqvp{"y{d„t"qfrqykgf¦k0

Y"¦yk>¦mw"¦"hcmvgo."cg"yek>c"qdugtywlgo{"ye¦gup>"hc¦C"tq¦yqlw"t{pmw"rŽcvpqWek"
PHE."rqy{cu¦{"uegpctkwu¦"pkg"lguv"lgu¦e¦g"rt¦gu>f¦qp{0"Uwigtwl>"vq"qfrqykgf¦k"tgurqp-

fgpv„y."urqWt„f"mv„t{ej"75'"yumc¦cŽq"pc"oqcnkyqW5"dg¦rqWtgfpkgiq"¦ccpiccqycpkc"
dcpm„y"y"tq¦y„l"k"f{uvt{dwelC"rqtvhgnk"gngmvtqpke¦p{ej"*t{uwpgm"4+0"Lgfpqe¦gWpkg"rq-

Žqyc"cpmkgvqycp{ej"ykf¦k"oqcnkyqW5"yŽ>e¦gpkc"ukC"fq"it{"rqfokqv„y"pkgdcpmqy{ej."
mv„tg"lgfpcm"f{urqpqycŽ{d{"fwc{o"rqvgpelcŽgo"y"qdu¦ct¦g"kppqyce{lpgiq"octmg-

vkpiw"qtc¦"urt¦gfcc{0"OqiŽ{d{"vq"d{5"hkto{"ocl>eg"dg¦rqWtgfpkg"tgncelg"¦"oknkqpcok"
mnkgpv„y"pc"ecŽ{o"Wykgekg."vcmkg"lcm"Iqqing."Crrng"e¦{"Ucouwpi0"Kej"uknpc"rq¦{elc"
oqcg"rq¦yqnk5"pc"¦cqhgtqycpkg"oqdknpgiq"rqtvhgnc"dg¦rqWtgfpkq"uyqko"mnkgpvqo"k"pc-
t¦wegpkg"yŽcup{ej"uvcpfctf„y"nwd"tq¦yk>¦cM"y"¦cmtgukg"rŽcvpqWek"PHE0"Vcm>"uvtcvgikC"
vguvwlg"hktoc"y"tcocej"rknqvccw"wuŽwik"Iqqing"Ycnngv0"¥cngfykg"37'"tgurqpfgpv„y"
yumc¦cŽq."cg"fqokpcelC"y"qdu¦ct¦g"oqdknp{ej"rqtvhgnk"gngmvtqpke¦p{ej"oqi>"quk>ip>5"
f¦kcŽcl>eg"pc"t{pmw"kpuv{vwelg"rŽcvpke¦g"nwd"kuvpkgl>eg"u{uvgo{"rŽcvpqWek"oqdknp{ej0
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60"RŽcvpqWek"oqdknpg"PHE"pc"t{pmw"rqnumko

T{pgm"rqnumk"¦cnke¦c" ukC"fq"rkqpkgtumkej"y"¦cmtgukg"yrtqycf¦cpkc"oqdknp{ej"
rŽcvpqWek"PHE0"Lwc"y"4232"tqmw"okcŽ{"okglueg"fyc"yftqcgpkc"rknqvccqyg0"Rkgtyu¦g"
¦tgcnk¦qycŽ{"OcuvgtEctf."Kpvgnkiq"qtc¦"qrgtcvqt"Gtc"*qdgepkg"V/Oqdkng+."¦"y{mqt¦{-

uvcpkgo"mctv{"rŽcvpke¦gl"OcuvgtEctf"Rc{Rcuu." hcdt{e¦pkg"¦ckpuvcnqycpgl"pc"pqygl"
mctekg"UKO0"Ftwik"rknqvcc"rt¦grtqycf¦kŽ{"Xkuc"Gwtqrg."Dcpm"¥cejqfpk"YDM"qtc¦"
qrgtcvqt"Rnwu"IUO"pc"dc¦kg"crnkmcelk"Xkuc"rc{Ycxg."¦ckpuvcnqycpgl"pc"mctekg"UKO"
vgnghqpw"¦"y{mqt¦{uvcpkgo"vgejpqnqikk"QVC0"Y"ncvcej"4233Î4234"qdkg"qticpk¦celg"
rŽcvpke¦g"¦tgcnk¦qycŽ{"Ž>e¦pkg"rkC5"yftqcgM"rknqvccqy{ej"fnc"oqdknp{ej"rŽcvpqWek"
PHE"¦"t„cp{ok"dcpmcok"qtc¦"qrgtcvqtcok" vgngmqowpkmce{lp{ok."mv„tg"rq¦yqnkŽ{"
pc"rt¦gvguvqycpkg"tq¦yk>¦cM"vgejpqnqike¦p{ej0

Y"4234"t0"pc"rqnumko"t{pmw"ukgek"vgnghqpkk"mqo„tmqygl"V/Oqdkng"k"Qtcpig"t{yc-
nk¦qycŽ{"q"rkgtyu¦gMuvyq"y"¦cmtgukg"mqogte{lpgiq"yftqcgpkc"oqdknp{ej"rŽcvpqWek"
PHE0"Quvcvge¦pkg"qdcl"qrgtcvqt¦{"yrtqycf¦knk"lg"fq"uyqlgl"qhgtv{"pkgocn"lgfpqe¦gWpkg"
rqf"mqpkge"rcaf¦kgtpkmc"4234"t0"Pcngc{"rqfmtgWnk5."cg"yftqcgpkc"vg"d{Ž{"rkgtyu¦{ok"
y"ecŽgl"Gwtqrkg"mqogte{lp{ok"qhgtvcok"PHE"fquvCrp{ok"fnc"mccfgiq"¦ckpvgtguqycpgiq"
mnkgpvc0"Gwtqrglumk"ugmvqt"dcpmqy{"qdugtyqycŽ"rqnumkg"fqWykcfe¦gpkc" k"fq"mqMec"
rkgtyu¦giq"myctvcŽw"4236"t0"pcuv>rkŽ{"mqogte{lpg"yftqcgpkc"oqdknp{ej"rŽcvpqWek"
PHE"y"u¦gWekw"kpp{ej"mtclcej"gwtqrglumkej40

WuŽwik"¦crtqrqpqycpg"rt¦g¦"rqnumkej"qrgtcvqt„y"yur„npkg"¦"OcuvgtEctf"y"4234"t0"
¦pce¦pkg"ukC"qf"ukgdkg"t„cpkŽ{0"V/Oqdkng"yftqc{Ž"rŽcvpqWek"y"vgejpqnqikk"PHE"y"tc-
ocej"wuŽwik"oqdknpgiq"rqtvhgnc" gngmvtqpke¦pgiq"rqf"pc¦y>"O{Ycnngv."y"rgŽp{o"
modelu UKO/Egpvtke."¦g"¦fcnp>"kpuvcncel>"mctv"dcpmqy{ej"rqrt¦g¦"QVC0"Rqe¦>vmqyq"
fquvCrpg"d{Ž{"mctv{"fy„ej"dcpm„y"*oDcpmw"k"Rqndcpmw+."c"qdgepkg"qhgtwlg"lg"Ž>e¦pkg"
ukgfgo0"¥wrgŽpkg" kpp>" hknq¦qhkC"yftcccpkc" qhgtv{" fnc"PHE"rt¦{l>Ž"Qtcpig0"Hktoc"
¦tg¦{ipqycŽc"rqe¦>vmqyq"¦"¦cuvquqycpkc"oqdknpgiq"rqtvhgnc"pc"t¦ge¦"fqW5"rtquvgiq"
tq¦yk>¦cpkc"qrctvgiq"pc"rt¦gfrŽceqpgl"mctekg"rŽcvpke¦gl"*oDcpm"OcuvgtEctf"Qtcpig"
Ecuj+0"Hcdt{e¦pkg"kpuvcnwlg"ukC"l>"pc"mctekg"UKO"k"y"oqogpekg"¦cmwrw"lguv"qpc"mctv>"
pc"qmc¦kekgnc."¦"oqcnkyqWek>"tglguvtcelk"y"oDcpmw0"Quvcvge¦pkg"y"mykgvpkw"4236"t0"
Qtcpig"yrtqycf¦kŽ"wuŽwiC"PHE"Rcuu."mv„tc"*vcm"lcm"O{Ycnngv+"uvcpqyk"tgcnk¦celC"rgŽ-
nego modelu UKO/Egpvtke."qrctvgiq"pc"oqdknp{o"rqtvhgnw"gngmvtqpke¦p{o0"Y"tcocej"
rqy{cgl"qrkucp{ej"yftqcgM"rqfokqvgo"qfrqykgf¦kcnp{o"¦c"fquvcte¦gpkg"k"¦ct¦>-
f¦cpkg"rqtvhgngo"oqdknp{o"lguv"qrgtcvqt"ukgek"vgnghqpkk"mqo„tmqygl"*rqt0"t{uwpgm"4+0

Y" tcocej"rqy{cu¦{ej" tq¦yk>¦cM"¦cqhgtqycpq"rqnumko"mqpuwogpvqo"oqcnk-
yqW5"mqt¦{uvcpkc"¦"oqdknp{ej"rŽcvpqWek"PHE0"Y"rtcmv{eg"mnwe¦qy{o"e¦{ppkmkgo"
tq¦yqlw"oqcg"qmc¦c5"ukC"fquvCrpqW5"¦dnkcgpkqygl"kphtcuvtwmvwt{"rŽcvpke¦gl"k"wuŽwi"
fqfcp{ej."vcm"cd{"mnkgpek"oqink"lg"tgcnpkg"uvquqyc5"y"e¦cukg"eqf¦kgpp{ej"¦cmwr„y0

4" Htcpelc."Pkgoe{."YŽqej{."Tqulc."Ykgnmc"Dt{vcpkc"k"Vwtelc0
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70"RqvgpelcŽ"¦dnkcgpkqygl"kphtcuvtwmvwt{"rŽcvpke¦gl"pc"t{pmw"rqnumko"

Pc"t{pmw"rŽcvpqWek"fgvcnke¦p{ej"uwmegu"yftqcgpkc"kppqycelk"¦cngc{"qf"wokglCvpq-

Wek"t„ypqngiŽgl"rqrwnct{¦celk"pqygiq"tq¦yk>¦cpkc"yWt„f"mnkgpv„y"qtc¦"dwfqy{"ukgek"
cmegrvcelk"rt¦{uvquqycpgl"fq"lgiq"qduŽwik0"Uwmegu"rŽcvpqWek"¦dnkcgpkqy{ej"y"Rqnueg"
pcngc{"y"fwc{o"uvqrpkw"rt¦{rkuc5"f{pcoke¦pgow"tq¦yqlqyk"ukgek"¦dnkcgpkqy{ej"
vgtokpcnk"GHVÎRQU0"¥yŽcu¦e¦c"y"rkgtyu¦{ej" ncvcej." 4229Î4232." qmc¦cŽq" ukC" vq"
oqcnkyg"f¦kCmk"yurctekw"hkpcpuqygow"qticpk¦celk"rŽcvpke¦{ej0"Vcmkg"y{rt¦gf¦cl>-
eg"kpyguv{elg"uvcpqykŽ{"cduqnwvp>"mqpkge¦pqW5."if{c"pc"ye¦gup{o"gvcrkg"tq¦yqlw"
nke¦dc"k"y{mqt¦{uvcpkg"mctv"¦dnkcgpkqy{ej"d{Ž{"lgu¦e¦g"uvcpqye¦q"¦d{v"ocŽg."cd{"qf"
uvtqp{"gmqpqoke¦pgl"d{5"w¦cucfpkgpkgo"fnc"rqpqu¦gpkc"pcmŽcf„y"pc"oqfgtpk¦celC"
ukgek"vgtokpcnk0

0,4%
0,8 tys.

2,8%
6 tys.

5,3%
13,2 tys

18%
48 tys.

36,3%
105 tys.
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¥dnkcgpkqyg"vgtokpcng"GHV-POS (tys.)

¥dnkcgpkqyg"mctv{"rŽcvpke¦g"*onp+

T{uwpgm"50"Wf¦kcŽ"rtqegpvqy{"k"nke¦dc"mctv"qtc¦"vgtokpcnk"¦dnkcgpkqy{ej"y"Rqnueg"y"ncvcej"422:Î4235

`t„fŽq<"qrtceqycpkg"yŽcupg"pc"rqfuvcykg"fcp{ej"w¦{umcp{ej"qf"cigpv„y"tq¦nke¦gpkqy{ej"¦c"ncvc"422:Î4234"qtc¦"qf"
Pctqfqygiq"Dcpmw"Rqnumkgiq"¦c"tqm"4235"]PDR."4236_0

Nke¦dc"¦dnkcgpkqy{ej"vgtokpcnk"GHVÎRQU"y¦tcuvcŽc"uvqrpkqyq."¦":22"y"422:"t0"fq"
35.4"v{u0"y"4232"t0"*t{uwpgm"5+."cng"¦pce¦>eg"rt¦{urkgu¦gpkg"pcuv>rkŽq"y"4233"t0."ytc¦"
¦"pkg¦y{mng"u¦{dmko"vgorgo"y{fcycpkc"mctv"¦dnkcgpkqy{ej"rt¦g¦"dcpmk0"Y"4233"t0"
ukg5"vc"nke¦{Žc"6:"v{u0."c"pc"mqpkge"4235"t0"lwc"392"v{u0"vgtokpcnk0"Oqogpv"vgp"lguv"rt¦g-

Žqoqy{."rqpkgycc"vgejpqnqikc"¦dnkcgpkqyc"qdgloqycŽc"lwc"ykCmu¦qW5"ukgek"vgtokpcnk"
rŽcvpke¦{ej"y"Rqnueg"*74'+"]PDR."4236_."eq"uvcykc"RqnumC"y"WekuŽ{o"itqpkg"Wykcvqy{ej"
nkfgt„y"vgejpqnqikk"¦dnkcgpkqygl0"Y{pkmk"yŽcup{ej"dcfcM"cpmkgvqy{ej"yumc¦{ycŽ{."
cg"iŽ„yp{o"e¦{ppkmkgo"tq¦yqlw"ukgek"¦dnkcgpkqy{ej"vgtokpcnk"RQU"y"Rqnueg"d{Ž"hcmv"
y{fcycpkc"mctv"¦dnkcgpkqy{ej"yu¦{uvmko"mnkgpvqo"dcpm„y"Î"88'"yumc¦cM"]rqt0"
Rqncukm."4235_0"Rtqegu"vgp"urqyqfqycŽ"u¦{dmkg"¦ykCmu¦gpkg"nke¦d{"mctv"¦dnkcgpkqy{ej"
y"rqtvhgncej"rqnumkej"mnkgpv„y."mv„tc"pc"mqpkge"4235"t0"quk>ipCŽc"42"onp"*t{uwpgm"5+0
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Pcngc{"rqfmtgWnk5."cg"dctf¦q"tq¦ykpkCvc"ukg5"¦dnkcgpkqy{ej"vgtokpcnk"GHVÎRQU"
y"Rqnueg."dwfqycpc"qf"mknmw"ncv"pc"rqvt¦gd{"qduŽwik"mctv"¦dnkcgpkqy{ej."lguv"qdgepkg"
pclyccpkglu¦{o"e¦{ppkmkgo"urt¦{lcl>e{o"uwmeguqyk"oqdknp{ej"rŽcvpqWek"PHE0"F¦kCmk"
vgow"pc"oqdknpg"rŽcvpqWek"PHE."lwc"yg"yuvCrpgl"hc¦kg"kej"tq¦yqlw."qff¦kcŽwlg"uknp{"
rq¦{v{yp{"v¦y0"rqWtgfpk"ghgmv"ukgekqy{"]Ejwtej."Icpfcn."Mtcwug."422:_0"Hcmv"vgp"
d{Ž" lgfp{o"¦"rqyqf„y"tq¦rqe¦Cekc"mqogte{lpgiq"yftcccpkc"oqdknp{ej"rŽcvpqWek"
PHE"y"Gwtqrkg"yŽcWpkg"qf"t{pmw"rqnumkgiq0

80"Dctkgt{"tq¦yqlw"fnc"rŽcvpqWek"oqdknp{ej"y"vgejpqnqikk"PHE

Cd{"qegpk5" rgturgmv{y{" tq¦yqlw" rŽcvpqWek"oqdknp{ej"PHE"pc" t{pmw" rqn-
umko."pcngc{"fqmŽcfpkg"rt¦gcpcnk¦qyc5"kuvpkgl>eg"qtc¦"rqvgpelcnpg"dctkgt{0"Y{pkmk"
rt¦grtqycf¦qpgiq"dcfcpkc" cpmkgvqygiq" *t{uwpgm"6+"yumc¦wl>." cg" ¦fge{fqycpkg"
pclrqyccpkglu¦c"dctkgtc"fqv{e¦{"fquvCrpqWek"fnc"rqnumkej"mnkgpv„y"vgnghqp„y"yurkg-

tcl>e{ej"vgejpqnqikC"PHE0"Cc"8:'"tgurqpfgpv„y"w¦pcŽq."cg"nke¦dc"oqfgnk"vgnghqp„y"
yurkgtcl>e{ej"PHE"lguv"pkgykgnmc."c"63'"yumc¦cŽq"pc"y{uqmkg"egp{"v{ej"wt¦cf¦gM."
mv„tg"qitcpke¦cl>"oqcnkyqW5"kej"rqrwnct{¦celk"yWt„f"rqnumkej"mqpuwogpv„y0"Lgfpcm"
u{vwcelc"y"¦cmtgukg"qhgtv{" uoctvhqp„y"¦"PHE"y"Rqnueg"wngic"y"quvcvpko"qmtgukg"
¦pce¦pgl"rqrtcykg0"Vgejpqnqikc"vc"uvcŽc"ukC"lwc"fqegnqy{o"uvcpfctfgo"fnc"ykCmu¦qWek"
nke¦>e{ej"ukC"rtqfwegpv„y"vgnghqp„y0"Y"4235"t0"pc"Wykgekg"urt¦gfcpq"rqpcf"497"onp"
vgnghqp„y"¦"PHE"k"rt¦gykfwlg"ukC."cg"y"4236"t0"nke¦dc"vc"rt¦gmtqe¦{"622"onp"]Ejgpi."
4236_0"Y"oclw"4236"t0"y"qhgtekg"rqnumkej"qrgtcvqt„y"¦pclfqycŽq"ukC"rqpcf"62"oqfgnk"
uoctvhqp„y"¦"PHE0"YWt„f"pkej"u>"vcmcg"wt¦>f¦gpkc"vcMu¦g."fquvCrpg"fnc"¦pce¦pkg"
ykCmu¦gl"nke¦d{"rqvgpelcnp{ej"mnkgpv„y0
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41%

32%

26%

26%

24%

24%
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PkgyŽcWeky{"oqfgn"dk¦pguqy{

Pkgykgnmkg"¦ckpvgtguqycpkg"mnkgpv„y

Pkgykgnmkg"mqt¦{Wek"dk¦pguqyg"fnc"dcpm„y

Pkgy{uvcte¦cl>ec"ukg5"¦dnkcgpkqy{ej"vgtokpcnk"RQU

Mqpugtycv{ypg"rqfglWekg"dcpm„y

Inne bariery

PkgejC5"qrgtcvqt„y"vgnghqpkk"mqo„tmqygl

Tq¦y„l"kpp{ej"vgejpqnqikk"oqdknp{ej"fnc"RJW

T{uwpgm"60"IŽ„ypg"dctkgt{"fnc"tq¦yqlw"vgejpqnqikk"rŽcvpqWek"oqdknp{ej"PHE"pc"t{pmw"rqnumko

`t„fŽq<"y{pkmk"dcfcpkc"cpmkgvqygiq"qdglowl>egiq"dcpmkÎy{fcye„y"mctv"¦dnkcgpkqy{ej."cigpv„y"tq¦nke¦gpkqy{ej"
qtc¦"qrgtcvqt„y"ukgek"mqo„tmqy{ej."P"?"56."ykgnqmtqvp{"y{d„t"qfrqykgf¦k0
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¥c"vt¦gek>"rqf"y¦inCfgo"¦pce¦gpkc"dctkgtC"*t{uwpgm"6+"w¦pcpq"ur„t"we¦guvpkm„y"
oqfgnw"dk¦pguqygiq"*vl0"dcpm„y."qrgtcvqt„y"vgnghqpkk"mqo„tmqygl"qtc¦"qticpk¦celk"
rŽcvpke¦{ej+"fqv{e¦>e{"wrtcypkgM"fq"¦ct¦>f¦cpkc"v¦y0"dg¦rkge¦p{o"gngogpvgo"*rqt0"
rwpmv"5+."y"mv„t{o"¦ckpuvcnqycp{"lguv"kpuvtwogpv"rŽcvpke¦{0"Rtqdngo"vgp"t¦ge¦{ykWekg"
rt¦{e¦{pkŽ"ukC"fq"kuvqvpgiq"qr„apkgpkc"yftcccpkc"vgejpqnqikk"PHE"pc"Wykgekg0"Lgfpcm"
qrkucpg"rqy{cgl"mqogte{lpg"yftqcgpkc"rt¦grtqycf¦qpg"y"Rqnueg"y{mc¦cŽ{."cg"fc"
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The purpose of the paper is to assess the perspectives of the NFC mobile payments development 
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